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SUSANNE M. KORTENDICK

HAS SUCCESSFULLY COMPLETED

CHANGING THE GAME: NEGOTIATION AND
COMPETITIVE DECISION-MAKING

IN WITNESS WHEREOF
THE OFFICIAL SIGNATURE AND SEAL
ARE HERETO AFFIXED

BOSTON, MASSACHUSETTS
THIS FOURTH DAY OF NOVEMBER, TWO THOUSAND TWENTY-TWO
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MAX H. BAZERMAN, FACULT‘OéHAIR
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To validate this credential:

Locate and note the CeDiD located in the upper left hand corner of the credential (page 1). [1450-8DD2-J1E2]
The CeDiD is a unique identifier and is required for validation. Enter the CeDiD, using the link CeDiD
below to visit the institution’s official validation website. Validation includes complete degree Example Only

information that is time and date stamped by the issuing authority. For more information

on CeCredential Trust, click here.

Validate Now :V: or visit : ial-

To verify the digital signature: v wo: poamen 0 &

CeCredential Trust, CeCredential Trust, certificate issued|
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This credential is certified by
CeCredential Trust and should read

. Lo Valid and certified Error!
18D
as such. The ribbon 5|gn|ﬁes that Authenticity and Check internet Authenticity and
both pages of this document have integrity are verified connection integrity not verified
TRUST DO NOTTRUST DO NOTTRUST

not been modified since issued. Do
not trust this document if any other
symbol is displayed.

@ Attestation of the Registrar

This Certified Electronic Certificate (CeCertificate) acknowledged herein represents satisfactory completion or
attainment of education as authorized by the institution identified.

P This CeCertificate (credential) has legal standing, is non-repudiating, and can be validated through the
institution’s website to provide absolute confidence in the credential’s authenticity.
- Questions should be directed to your HBS Program Delivery team.

CeCertificate: Trust then Verify

CeCertificate®, CeCredential Trust® and CeDiD® are Registered trademarks of CeCredential Trust.


https://cecredential-validation.tlt.harvard.edu/
https://www.cecredentialtrust.com/solutions/validationservices
https://cecredential-validation.tlt.harvard.edu/
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